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The Peel Regional Police Operational Support Facility (OSF), designed by DIALOG, is a modern,

inclusive, and forward-thinking workspace designed for people – prioritizing collaboration, safety,

and well-being.

The facility redefines public safety infrastructure and plays a pivotal role in supporting Peel

Regional Police’s vision of serving one of Canada’s most diverse and rapidly growing communities.

Located in Brampton, Ontario, this facility is designed to showcase thoughtfully designed

workplace environments and a commitment to sustainability in alignment with the Region of

Peel’s net-zero carbon goals. The Peel Regional Police Operational Support Facility spans 200,000

square feet, bringing together essential bureaus such as communications services, IT services with

an advanced data centre, community safety and well-being, road safety services, and records

services. Designed to operate 24/7, the facility will enhance Peel Regional Police’s ability to deliver

exceptional public safety services.

The facility features a high-performance envelope clad in curved terracotta, capturing dynamic

sunlight throughout the day. It incorporates mass timber construction, photovoltaic panels, heat

pumps, and robust backup mechanical and electrical systems. The site offers secured staff

parking, EV charging stations, and a fleet fuel station, ensuring operational efficiency for officers

and staff.

Thoughtfully integrating universal design and accessibility, the project features all-gender

washrooms, universal locker rooms, a prayer room, nursing rooms, and quiet rooms for rest and

reflection. Inspired by the organic beauty of birch trees, the interiors feature natural materials,

warm textures, and abundant daylight, fostering a calming and restorative atmosphere for its

occupants.

The Peel Regional Police Operational Support Facility is more than just an administrative centre; it

is a bold and forward-thinking civic landmark. The OSF sets a new benchmark for public safety

facilities. It is a place where officers and staff thrive, collaboration flourishes, and the future of

policing takes shape—an enduring symbol of safety, resilience, and innovation.
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